
Benefit Contact List  
 
Medical Insurance: 

Anthem Blue Cross Blue Shield 
www.anthem.com  

For customer service: 1-866-309-4315 
Pre-Cert: 1-866-776-4796 

Group Number# 003330008 

 
Vision Insurance:  

Anthem Blue Cross Blue Shield 
www.anthem.com  

For customer service: 1-866-309-4315 
Group Number# 003330008 

 
Prescription Insurance: 

Medco 
www.medco.com 

PH: 1-800-669-3730 
100 Parson Pond Dr.  

Franklin Lakes, NJ 07417 
Group # OLDCSTL 

 

Dental Insurance: 
Delta Dental  (PPO Plan) 

www.deltadentalins.com 
PH: 1-800-510-9915 

PO BOX 1809 
Alpharetta, GA 30023-1809 

Group # 3432 
ID # Individual SSN   

 
Health Reimbursement Arrangement (HRA)  

& Flexible Spending Account (FSA): 
Advanced Benefits Management 

www.mybenefits247.com 
PH: 1-866-315-1777 

FAX: 1-866-469-4868 

1299 W Riverstone Dr 
Coeur d’Alene, ID 83814 

 
 

Employee Assistance Program (EAP):  
UNUM 

PH: 1-800-854-1446 (English) 
PH: 1-877-858-2147 (Spanish) 

 
 

 
 

http://www.medco.com/
http://www.deltadentalins.com/
http://www.mybenefits247.com/


401k Retirement Plan: 

Fidelity Investments 
PH: 1-800-835-5095 

www.401K.com 
 

Family Medical Leave Act (FMLA): 
Please contact Staker and Parson HR Dept with questions 

PH: 1-801-731-1111 
Toll free PH: 1-888-672-7766 

 
Short Term Disability: 

Please contact Staker and Parson HR Dept with questions 
PH: 1-801-731-1111 

Toll free PH: 1-888-672-7766 
 

Basic Group Term Life Insurance: 

Prudential Financial 
Please contact Staker and Parson HR Dept with questions 

PH: 1-801-731-1111 
Toll free PH: 1-888-672-7766 

 
Supplemental Group Term Life Insurance: 

Prudential Financial 
Please contact Staker and Parson HR Dept with questions 

PH: 1-801-731-1111 
Toll free PH: 1-888-672-7766 

 


